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Choice Program Agreements with Native Hawaiian Health Care System
September, 2015

Background

On August 7, 2014, President Obama signed into law the Veterans Access, Choice, and Accountability Act of 2014 (“VACAA”). Section 103 of the Choice Act directed the Secretary of Veterans Affairs to enter into contracts or agreements with Native Hawaiian Health Care systems for the reimbursement of direct care services provided to eligible veterans as specified in such contracts or agreements.

Summary

As of September 1, 2015, VA has entered into agreements with Native Hawaiian Health Care (NHHC) systems that will greatly expand access to health care for Veterans living on the islands of Hawaii using expanded authorities in Section 103 of VACAA.  Hui No Ke Ola Pono on the island of Mau’i; Na Pu’uwai on the island of Moloka’I / Lanai; Ke Ola Mamo O’ahu on the island of Oahu; and Ho’ola Lahui Hawai’i on the island of Kaua’I are now eligible Choice Program providers. Veterans in Hawaii can choose to use the Choice Program to see providers in these 4 systems. Veterans must obtain preauthorization for care through the Program by calling 1-866-606-8198. 

Questions and Answers 

Q: How do these agreements with NHHC expand access to care for Veterans? 
A: These agreements allow Veterans to seek health care from providers at these four NHHC systems through the Veterans Choice Program.

Q: Which NCCH systems have agreements with VA? 
A: The four systems are: Hui No Ke Ola Pono on the island of Mau’i; Na Pu’uwai on the island of Moloka’I / Lanai; Ke Ola Mamo O’ahu on the island of Oahu; and Ho’ola Lahui Hawai’i on the island of Kaua’I. 

Q: Are all Veterans who live in Hawaii eligible for the Veterans Choice Program? 
A: All Veterans who are enrolled in VA health care and live in Hawaii are eligible for the Veterans Choice Program. 

Q: How do Veterans access the Veterans Choice Program? 
A: Veterans must call the Choice Program Call Center at 866-606-8198 to confirm eligibility and make an appointment for care. For more information including Frequently Asked Questions visit www.va.gov/opa/choiceact. 
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